
 

 
 

 Management Systems and Process Improvement Training 
   January – March 2012 Schedule 

All courses delivered at your company or at our training centers.  We also provide custom designed 
training to fit your specific needs.  If interested in training within our market (Arizona California, Colorado, 
New Mexico, Nevada, Utah, or Texas) or have questions, please contact us toll free 888-572-9642 or 
admin@sustainingedge.com.  All training material and certificates of completion provided. 
 
See our Web-Based Training Courses.     
  
ISO 9001:2008 Management System                             Phoenix              Tucson  
 
Understanding and Implementing ISO 9001:2008 1/09, 2/03, 3/06           1/06, 2/10, 3/05 
ISO 9001:2008 Process Based Internal Auditor       1/12-13, 2/13-14, 3/14-15            1/23-24, 2/23-24, 3/07-08 
Documenting Your Management System   Contact us for Schedule                   Contact us for Schedule 
 
AS9100C:2009 Aerospace (9110 & 9120)  
 
Understanding and Implementing AS9100C:2009   1/12, 2/16, 3/19        1/3, 2/17, 3/26 
AS9100C:2009 Process Based Internal Auditor     1/23-24, 2/28-29, 3/27-28           1/12-13, 2/20-21, 3/12-13 
Documenting Your Management System    Contact us for Schedule                  Contact us for Schedule 

ISO/TS16949:2002 Automotive    
 
Understanding and Implementing ISO/TS 16949:2009 Contact us for Schedule                   Contact us for Schedule      
ISO/TS16949:2009 Process Based Internal Auditor          Contact us for Schedule                  Contact us for Schedule     
Documenting Your Management System   Contact us for Schedule                   Contact us for Schedule  

ISO14001:2004 Environmental   
 
Understanding and Implementing ISO 14001:2004 Contact us for Schedule                   Contact us for Schedule 
ISO 14001:2004 Process Based Internal Auditor    Contact us for Schedule                   Contact us for Schedule 
Documenting Your Management System   Contact us for Schedule                   Contact us for Schedule 

“5S” Five Pillars of a Lean Workplace Organization   1/30, 2/6, 3/08              1/26, 2/24, 3/16 

Lean Six Sigma Process Improvement   

Continuous Process Improvement       Contact us for Schedule        Contact us for Schedule 
Lean Six Sigma          1/20, 2/06, 3/08        2/22, 3/19 
8 Disciplines (8D) of Problem Solving     Contact us for Schedule                  Contact us for Schedule 

Understanding and Implementing ISO 13485     1/05, 2/03, 3/05               Contact us for Schedule 

ISO 13485 Medical Devices and ISO 27001 Information Security    

ISO 13485 Process Based Internal Auditor    2/14-15 3/26-27             Contact us for Schedule 
Understanding and Implementing ISO 27001  Contact us for Schedule                  Contact us for Schedule 
ISO 27001 Process Based Internal Auditor    Contact us for Schedule                  Contact us for Schedule 
  

Click Here to View Course 
Descriptions, Schedule, Register, and 
Pay on-line! 
     
 

 
Don’t see a date that works or location…  
admin@sustainingedge.com   
Phone 888-572-9642 toll free 
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